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Welcome to Issue No. 6 of TERABYTES!
DIGITS (Digital Campus and IT Services) Office is IISc’s hub for digitalization. It is a unit set up by the Institute to plan and
create a best-in-class information technology (IT) and networking system for the campus, and to implement agile IT and networking services for operational excellence in the Institute. “TERABYTES” is the newsletter published by DIGITS at regular
intervals. The first five issues of TERABYTES were published in October 2017, April 2018, October 2018, April 2019, and
November 2019. Welcome to this the sixth issue.

office.digits@iisc.ac.in | 080 – 2293 3006

DIGITS Response to Covid 19
In March 2020, the Covid 19 pandemic hit the nation in full force and the country went into a lockdown from
March 22, 2020. The Institute suspended all classes in March second week and the students were asked to
leave the campus to their homes by March third week. It was decided to hold online classes by April 2020. All
meetings in the Institute went online. There was a need for a robust platform for video meetings. A variety
of platforms were explored by the Institute community: Skype on Business, Microsoft Teams, Google Meet,
Zoom, Zoho, Webex, etc.

Microsoft Teams: Skype on Business and Microsoft Teams are an integral part of the Microsoft Office 365
suite which the Institute procured in 2016. In addition, every faculty member, every permanent staff, and every
student of the Institute has access to 1 TB of storage on OneDrive. These platforms came in very handy and
became quite popular. Microsoft Teams soon emerged as and continues to be a platform of choice for most
online meetings including online classes. This in conjunction with a host of Microsoft Applications is proving to
be quite useful to the community. DIGITS will soon be holding an online meeting to present a tutorial on all the
Microsoft applications that are available to the Office 365 users.

Google G Suite: Google India has provided a complimentary subscription to G Suite, their bouquet of powerful products with enterprise features. This includes enterprise versions of all their applications such as Google Meet, Google Classroom, Gmail, Google Drive, Google Forms, Google Sheets, Google Slides, Google Maps,
etc. This has been possible because of the efforts of Mr. Srinivas Ananda Rao, Senior Information Technologist
at DIGITS and Mr. Ganesh Gopalakrishnan, former Chief Information technologist at DIGITS. Up to 10000 G
Suite accounts can be created and each account will have access to unlimited amount of storage on Google
Drive. A Google Live Lecture introducing the G Suite platform was held on July 1, 2020. Mr Vinod Verma from
Google Education India conducted the online session.

Online Research Interviews: Conducting research interviews in the Institute during the week of July
6-10th was a major exercise for all the Departments. DIGITS organized a live lecture on June 22, 2020 on how
Teams and Google Meet could be used for conducting research interviews. The session on Google Meet was
delivered by Mr. Arkaprava Basu (CSA) and his team while the session on Teams was delivered by Mr. Hemant
Shah from Microsoft.
DIGITS updated the SOPs for conducting research interviews based on various technical inputs received . The
following updated documents were made available on the DIGITS website:
• Research Interviews using Teams
• Research Interviews using Google Meet
• Teams Guide sheet for Candidates appearing for Interview
• Google Meet Guide sheet for Candidates appearing for Interview
The Departments customised and improved upon these guidelines to evolve their own processes. We created an email account resintsupport@iisc.ac.in to provide help with respect to Teams and Google Meet and any

2

DIGITS Newsletter – Number 6

network/Internet related issues. The research interviews were conducted smoothly without any major issues
being faced. The SOPs above proved to be quite useful for the interview committees.

SOPs for various Online Sessions: DIGITS, with the help of several faculty volunteers, has created standard operating procedures for online sessions of various kinds. These include: Conducting research interviews,
Ph.D. comprehensive examination, Ph.D. Colloquium, Ph.D. Defense, Institute-wide Meetings, and Live Events.

Portals for the Pandemic

Covidprep (Covid Peer Review Portal) : This was a portal that was created in two weeks time in April
2020 on the request of the Office of the Principal Scientific Advisor (PSA) to the Government of India to enable
a platform for fast-track peer scientific review of Covid19 innovation proposals submitted to the PSA Office.
The platform hosts a team of senior editors and associate editors. Each proposal is assigned by a senior editor
to a group of associate editors and on receiving their reviews, the senior editor sends a final recommendation to
the PSA Office.

PMRF Portal: The Covid19 Committee decided to seek voluntary contributions from all IISc employees to
be donated to the Prime Minister’s Relief Fund. A portal was quickly implemented to collect the information on
the exact amount volunteered by the employees and the information was communicated to the payroll section
for automatic deduction from the month’s salary.

Employee Welcome Portal: Once the lockdown was lifted, information had to be collected from the faculty members and employees reentering the Institute campus. A portal was set up for this purpose.

Student Reentry Portal: The COVID Committee in the Institute has drawn up a detailed protocol for
stage-wise reentry of students into the IISc campus. In order to facilitate the reentry information logistics for
the reentering students, DIGITS has implemented a student reentry portal.

Hello Dept Portal: The COVID Committee in the Institute conceived an idea of contactless daily logging of
movement of people at the departments. DIGITS has worked on a QR-code based solution which can be used
at all departments and hostel bocks. The solution works on both Android and iOS platforms. This portal called
Hello Dept portal will be launched soon. The backend will provide information regarding department-wise
attendance and other related information helpful for contact tracing. A person moving from one department to
another will also get logged. At any time, the user may look at the user’s own log.

Students No Dues Portal: An essential requirement for any graduating student is to produce a No-Dues
certificate which is a record of owing no dues to different sections in the Institute such as the Department, the
Finance section, the Library, Computer Centre, etc. This requires signoff by as many as 10 sections/units. Due to
the current pandemic situation, this has to be manged innovatively. DIGITS has designed and implemented an
innovative portal that obtains online signoff from the 10 units/sections and automatically generates a No-Dues
certificate for the students after all the steps are completed.
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Project ISTAR: Wave 2
Project ISTAR (Implementing SAP S/4 HANA for Transforming Administration and Research) for ERP implementation is being executed in two waves:
• WAVE 1 modules: Finance & Accounts; CSSP; HR & Payroll; Stores & Procurement
• WAVE 2 modules: Student Lifecycle Management (SLcM); CCMD; Hostel &Mess
The Realisation phase of Wave-2 of ISTAR is in an advanced stage. System Integration Testing (SIT) and Conference Room Pilot (CRP) activities have been completed. Most of the problems and issues that were raised
during the SIT and CRP sessions have been addressed. During the month of June and July, five cycles of User
Acceptance Testing (UAT) were conducted. A number of issues have been raised during these UAT sessions and
are being addressed. DIGITS is thankful to the participation of a large number of faculty members and students
in these UAT sessions. One more final UAT session is planned after all these issues are resolved. A crucial exercise
before GoLive is the migration of Master and Transactional data. This involves extraction of the relevant data
from Legacy systems, validation of the veracity of the data wherever necessary, and capturing the data into
pre-defined SAP templates. The legacy system data is currently residing in different servers (Admissions Server,
Academics Server, etc.). A committee headed by Prof. Matthew Jacob and Prof. Raghuram Govardhan is overseeing the entire data migration exercise.
When all the above activities are completed, a blackout period will commence during which the legacy transactions will be shut down, final data migration activities will be completed, and all cutover tasks will be performed
before the actual GoLive. Cutover data includes data on financial, leave and other balances that SAP must carry
forward, and also open transactions that are still under process when we switch from the legacy system to SAP.
Following Wave-2 GoLive, there will be a Post-GoLive stabilization period for three to six months, when both the
DIGITS and the WIPRO teams will resolve any unforeseen issues or challenges in an expeditious way.

Project ISTAR: Wave 1
WAVE-1 went live on June 3, 2019. Since then most of the SAP modules and processes have been stabilised.
However, occasional issues (a few of them major) keep surfacing. From Feb. 1, 2020, the Operations & Maintenance (O&M) Support phase of Wave-1 applications has commenced for a period of 8 years after the conclusion
of the post GoLive support phase.

Solman Tool: Wipro has deployed an O&M Support team to track and fix all the bugs and incidents reported.
SAP Solution Manager (SolMan), a very popular central support and system management suite, is being used for
raising tickets for incidents, production bugs, service requests and change requests and tracking the progress of
their resolution and deployment until their closure. SolMan gives complete visibility into the progress of how
the problem that has been flagged is resolved by the O&M Support team. All IISc users of the SAP system have
been provided with credentials to access the SolMan suite. We strongly encourage the use of Solman for raising
your tickets and tracking their resolution process.

Onsite and Offsite Data Backup: For all mission critical servers data backup (for example, all the SAP
transaction data), Commvault backup solution has been implemented for IISc. Commvault is one of the most
trusted tools in the industry and is recognized as a leader in Data Center Backup and Recovery Solutions.
Commvault single solution will simplify backup and disaster recovery across the databases - from local servers
to backup server.
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Here are the Commvault services hosted for IISc by CTrlS, the SAP Infrastructure Service Provider:
• Backups are enabled for all critical Applications & HANA DB servers primarily at on-site (Primary Site, CtrlS
Hyderabad Datacentre)
• Offsite backup is enabled for Production HANA DB to ensure critical data is available at Offsite (Secondary
Site, CtrlS Bangalore Datacentre). This helps in building and recovery of SAP Production system with data
backup available in specified timelines in case of any failure of the Primary Site.
• Provides feasibility of restoration of data at various layers right from Data, Application Layer (HANA) & OS
level.
IISc DIGITS Management team successfully conducted User Acceptance Tests (UATs) for back up and restoration the above three layers separately before deployment.
Network Architecture diagram of the Onsite and Offsite Backup servers for IISc:

ISTAR Core Committee: An empowered committee, the ISTAR Core Team, has been formed to provide a
structured and systematic way of dealing with tactical and operational issues with the SAP ERP implementation
at the Institute. This team is expected to take “ownership” of the SAP ERP implementation and take steps to
ensure that the SAP modules will run smoothly and get customised, and upgraded wherever required, constantly, to cater the changing requirements of IISc. The core team will provide a smooth interface between the
end users (including back-office) and the System Integrator (Wipro). Their mandate includes:
• Stabilising Wave 1 Implementation
• Master Data Migration and Management
• Change Management
• Improve Efficiency and Throughput
• Training
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The Director has recently constituted the committee as follows:
• Prof. K.J. Vinoy (Chair)
• Mr. M.C. Jayaprakash (Secretary)
• Mr. K. Lenin Ram
• Mr. L. Rajan Babu
• Mr. A. Nitin Anand
• Mr. Anoop Yadav
• Mr. K. Jayaraj
• Mr. Krishna Kant Kumar
• Mr. Amit Kumar Chakraborty (SIT, DIGITS) (Invitee)
• Mr. Srinivas Ananda Rao (SIT, DIGITS) (Invitee)

ISTAR Core Support Team: DIGITS has formed an internal technical team, the Core Support Team, to assist the ISTAR Core team members in dealing with the issues and challenges related to business processes and
SAP operations. The team is managed by Ms. Anwesha Chakraborty and consists of:
• Anwesha Chakraborty

Student Lifecycle Management, Real Estate Management

• Punith Venkatesh		

Finance & Control, Payroll, Finance & Contract Accounting

• Arun C M			

Projects, Plant Maintenance, Student Lifecycle Management

• Srinivas Shivanna		

HR, Student Lifecycle Management

• Sandhya Aravind		

Sourcing & Procurement, Solution Manager (SolMan) Tool

• Biju Divakaran 		

Training Courseware

These Support team members participated in the SAP Student Lifecycle Management (SLcM) core and end users
training, successfully conducted System Integration Tests for SLcM and assisted the Deans, faculty members,
students and Academic staff to successfully conduct the five cycles of User Acceptance Tests.

TINA (Telecom and Internet Access)
During the past several months, the materials and equipment for upgrading the OFC backbone network and for
providing full Wi-Fi access across the entire campus including the students’ hostels has been procured.

OFC Backbone: The campus network can be modelled as a multi-level tree, with main departmental switches as vertices and fibre-optic links as edges of the graph. This causes two problems: (a) a single fibre cut results
in multiple departments losing connectivity, (b) even if there is no fibre cut, power failure in an upstream departmental switch results in loss of the network in other departments. The TINA team has undertaken a major
upgrade of the OFC backbone to bring in connection redundancy and resilience to power failures. The work will
be completed shortly.

Hostel Wi Fi Coverage: WiFi connectivity in hostels has been a long-standing demand of students. TINA
has taken up a massive exercise of procurement of access points and switches, extension of the campus OFC
backbone to the hostels as well as Ethernet cabling in all blocks. “iiscwlan” will be available on the Gymkhana
side of the campus as well. The first phase of this project is nearing completion. Students in many hostels have
started using the WiFi network already.
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Improving Cell Coverage: Cellphone coverage on the campus is poor; it has degraded substantially over
the past two years. Two new ground-based monopoles for installing base stations have been approved in early
March-2020 but work on these could not begin. With 5G services around the corner, the situation will only
worsen. There is a focused ongoing effort to engage with service providers for a fresh look at the situation and a
possible overhaul of the cellphone infrastructure on campus.

Bulk SMS: For quick dissemination of critical information to users’ mobile phones, bulk SMS is very useful.
The TINA team has carried out all the groundwork necessary to enable bulk SMS for the IISc administration.
A platform for sending customized messages to student applicants to various academic programmes in IISc, as
well as current students, staff and faculty, is now available.

Video Security Equipment (VISE)
The VISE committee is headed by Prof. Venkatesh Babu and expert advice to the committee is provided by Dr. T.V.
Prabhakar. The campus currently has video cameras installed in key locations for obtaining live feed from these
locations (as a part of Phase 1). Phase 2 of VISE has now been initiated and partly completed. In the first stage
of Phase 2, 70 cameras have been installed in 38 locations using the existing OFC backbone. This Phase became
fully operational by December 2019. In the second stage of Phase 2, more than 30 additional locations will be
covered using the upgraded OFC backbone. This is expected to be operational by October 2020.

Moving Applications and Websites to Azure Cloud
Currently more than 90 websites and 10 web portals of institute’s various departments, centres, and facilities
and the main IISc site are now hosted on Azure cloud. We now have implemented reservation for Azure instances; we did this in two phases after going through a thorough implementation strategy. This will provide us with
better cost management. All the websites which were hosted behind the Azure Application Gateways are now
configured with the Web Application Firewalls for security purpose. We have created an Azure Security Center
for identifying Vulnerabilities related to Azure cloud resources. Virtual Machines (VMs) and Web Admin Panels
are restricted within IISc network for security reasons. For critical resources we have implemented and enhanced
the Backup and Disaster Recovery System. Our Cloud environment is flexible, reliable, global, and economical.
With the move to Cloud Security Center, we have confidentiality, integrity, and availability.

FRP (Faculty Recruitment Portal)
DIGITS launched in July 2019 an online portal for prospective faculty members to upload their applications
and all other documents and publications required. FRP sends automatic acknowledgment to the candidates,
prepares a single pdf file of the application material, and makes it available to the Council Section and all Departments concerned. After the concerned department completes the processing and uploads all relevant documents, FRP archives all the information. FRP also generates a single pdf file containing all the paperwork required for setting up a faculty selection committee. The portal provides user accounts for Department chairs,
Council Section, Registrar, Divisional Chairs, and the Director to obtain a status update. FRP is being upgraded
to fully automate all its operations.
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FARE (Faculty Annual Reporting Environment)
DIGITS has launched a portal for faculty members to report their activities during a calendar year. The portal
can be accessed using the faculty member’s iisc.ac.in email account at: https://fare.iisc.ac.in. This portal also
enables faculty members to report their activities during any given time period. If the information is filled in
and submitted for multiple years, the portal can be used to generate a pdf file that aggregates all the information for those years into a single pdf file. FARE is being upgraded to provide all information required for preparing the Institute Annual report and other Institute reports. Recently the FARE system database is upgraded to
include a few key data fields for faculty members extracted from SAP system.

Online Processing of Theses through Scholar One
The customized version of the Scholar One Platform for online processing of Ph.D. theses was rolled out in October 2017. Remarkably, over a two year period, the tool has halved the cycle time from the submission of thesis to
the receipt of the final report. The use of the tool was expanded in January 2020 to processing M.Tech. (Research)
and M.Sc. dissertations as well.

Fixed Asset Accounting
The ongoing ISTAR project requires an online database of equipment and furniture in each department and centre in the Institute. IISc departments have traditionally maintained an Equipment Register for this purpose and
most departments/centres follow a manual process for this purpose. DIGITS undertook an elaborate process,
under the guidance of the Financial controller, Ms. Indumati Srinivasan, to create an online database of equipment and furniture for all departments and centres. This exercise was completed in February 2020. By August
2020, the fixed asset accounting module will be fully functional.

Legacy Systems
Since it would take a few more months for a fully operational implementation of the S4/HANA system (Wave 2)
at the Institute, there is a need to maintain the current IT and network services in a stable way. An IT services
company Integra Micro Systems is helping DIGITS to run the existing operations in a reliable and robust way,
and in implementing additional applications. Integra Micro systems is now fully maintaining the following applications in cooperation with DIGITS: Admissions; Post-admissions Academic operations; Health Centre; Hostel
& Mess Management; and IISc website. Some of these will be phased out after the SLcM implementation.

Support for Go-Corona-Go App
DIGITS has been actively participating in providing support to the smooth roll out of the Go-Corona-Go App.
GCG is an Android App currently deployed through an apk, within IISc for contact tracing. DIGITS provided help
for hosting the apk file and created a download link for the users. Emails were sent to individual users with specific invite codes and maintain a track for tracking purpose. This was done in a controlled environment. As of date,
personalised mails are already sent to students and staff. DIGITS also carried out follow up activities as well set
up a technical helpdesk team to answer queries arising at installation and provide resolutions.

DIGITS Live Lectures:
DIGITS is now regularly organizing live lectures as appropriate to benefit a large audience within the campus and
helping the ease of use of systems. During the recent period, LIVE Lectures have been organised in the areas of:
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• MS Team Tutorial – Mr. Hemant Shah, Microsoft India
• Introduction to GSuite and Google Meet features – Mr. Vinod Verma, Google India
• Research Interviews using Google Meet and MS Teams – Prof. Arkaprava Basu & Mr. Hemant Shah – Microsoft India
• Awareness Session on SAP Solution Manager application – Mr. Amit Chakraborty & Mr. Sumit Mohan (Wipro)
All the LIVE Lectures are recorded and the recordings are accessible from the DIGITS homepage at:
https://digits.iisc.ac.in/digits-live-lectures/

Vendor Information Portal (VIP)
IISc is pursuing a complete Online payment to all its vendors through the SAP module. It is critical to ensure that
we have accurate vendor information especially their validated Bank details. DIGITs has developed a Vendor
Information Portal, to be accessed by all the vendors to update their Bank details with documental evidence.
This has just been launched. This portal will be enhanced to become a full-fledged Vendor Management Portal.

SAP Automated Payment Program (APP)
Automated Payment Program (APP) is a payment method used in SAP to make payments to vendors for liabilities
owed to them. IISc purchases some goods or services and receives the invoice from the vendor, which is parked
and posted in the SAP system. Then a payment run is done using the Automatic Payment Transactions to generate a payment file in the pre-defined format (as provided by the SBI and Canara banks) through customized
setting in the transaction. The payment file is downloaded and submitted to the banks in the respective formats
of the banks to enable them to upload the same in their system and automatically transfer the payment to the
respective vendors’ accounts.
In IISc, for APP, payment method type is primarily ‘bank transfer’ and in some cases ‘cheque’. Vendor Master
Data values including the bank account details will be captured through the Vendor Information portal and maintained in SAP for APP to run successfully. The APP module has now been tested successfully and will be launched
in August 2020 once the vendor bank account details are captured and validated using VIP portal.

Digital Signatures
The Institute desires to contribute towards a greener environment and is actively looking at reducing paper usage and eliminate wet signatures. DIGITS is actively evaluating a couple of options and get this implemented by
August 2020. We are seeking a solution that is comprehensive, secure, capable of handling desired workflows,
sign all types of documents, accepted by all, and legally valid.

IISc Intranet
DIGITS is enhancing the intranet system (https://intranet.iisc.ac.in) to allow entry to all the internal IISc portals
only through the intranet. Currently from within the intranet access paths are available for academics, amenities
feedback system, Campus maintenance, certain portals, Course feedback, Hostel Management etc.
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Prof. Anurag Kumar, the Architect of DIGITS
Our Director Prof. Anurag Kumar will be laying down office on July 31, 2020 and will take up the position of
Honorary Professor in the Department of ECE, IISc starting from August 1, 2020.
He is truly the architect of DIGITS. DIGITS sprung out of his vision in 2015 and he has been the driving force
behind the activities undertaken by DIGITS in the past five years. The intense interest he has shown in the
activities of DIGITS and TINA has provided the inspiration for all its activities. For the past two years, he has
religiously held a weekly review meeting of DIGITS where his razor-sharp questions have kept the DIGITS
team on its toes and led to significant improvements. It is great to have a hands-on leader like Prof Anurag
Kumar and it can be said without hesitation that DIGITS has traversed this far only because of his unstinted
support and incredible vision. DIGITS would like to thank him wholeheartedly and will continue to look up to
him for ideas and suggestions.

Many Thanks to Mr. Ganesh Gopalakrishnan
Mr Ganesh Gopalakrishnan who served us in the key role of our chief information technologist for four years
during April 2016 till May 2020 retired from his service at DIGITS. He was the architect of many strategic decisions that propelled the DIGITS mandate during these years. His most significant contributions include the
shaping of the new email system and Office 365 services to the Institute; conceptualising the various steps in the
ISTAR project; and putting in place a robust maintenance service for all legacy systems. Our thanks go out to him
for his splendid work through these years.

Mr. Ganesh Gopalakrishnan with Mr. Amit Chakraborty and Mr. Srinivas
Ananda Rao

Welcome to Srinivas Ananda Rao
Mr. Srinivas Ananda Rao “Srini” joined DIGITS on May 20, 2020 as a Senior Information Technologist. Mr. Ananda Rao brings with him a rich, more than 30 years of experience in the IT industry, most notably for 11 years at
Oracle, Bangalore. Let›s welcome Mr Ananda Rao to DIGITS@IISc! Mr Rao’s induction could not have come at a
more appropriate time in view of Mr. Ganesh Gopalkrishnan’s stepping down from his position. “Srini” has already
taken over all of Mr Ganesh’s responsibilities and more.
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Many Thanks to Mrs Seetha Sundar
Mrs. Seetha Sundar, Office Supervisor of DIGITS, who is superannuating on July 31,
2020 is the heart and soul of DIGITS taking care of all administrative chores in DIGITS with cool efficiency and her lively conversations. We thank her for her wonderful
presence and participation in DIGITS office work and look forward to her continued
association with DIGITS.

Mrs. Seetha Sundar,
Office Supervisor of DIGITS

Many Thanks to Mr. Rajarajan, Mr. Manivannan, and Mr. Vijayakumar
Mr. V. Rajarajan, as the Registrar of the Institute until May 15, 2020, was a big supporter of the ISTAR project and
in general the DIGITS initiatives. He was effective and efficient as the Project Director for the ISTAR project and
as the Chairman of the ISTAR Operations Committee. We thank him profusely for his excellent contributions to
DIGITS and wish him a splendid innings in his leadership role in the Department of Posts.
Mr. Manivannan has been a wonderful contributor to the ISTAR and DIGITS initiatives all these years. Further,
as the chair of the ISTAR Core committee, he has helped us in streamlining many operational aspects. He was the
most important contributor to stabilising the all important payroll system in SAP. WeThank him for his splendid
support to DIGITS and look forward to his continued association with the DIGITS initiatives.
Mr. D.V. Vijayakumar is the finance expert who handles many key portfolios in F&A including the settling the book
of accounts for the financial year (something which he has handled for almost three decades). He is a silent workaholic who has helped out DIGITS despite his multiple assignments. Our grateful thanks to him.

Many Thanks for helping out with CRP, UAT, and more!
Thanks to the Deans, Faculty Members, Academic Staff, Hostel Staff, CCMD Staff, Finance Staff and Students for
participation in UAT
Deans, Faculty Members – PG/PhD
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Dean, Faculty Members–UG

Academic Staff

Hostel & Mess Staff		

Students – PG/PhD

CCMD Staff

Students – UG

Finance & Accounts

Thanks to our Covid Warriors
DIGITS has been able to provide ad sustain its services during the pandemic times due to the heroic efforts
of several warriors. Particular mention must be made of Mr Rahul Nair (Project Manager) and Mr. Manoj
Naik (Network Engineer) who have borne the brunt of the “Physical” work that was involved in keeping the
services going without any break during the lockdown periods.

Did you Know this?
• That you get 1 TB free storage on One Drive?
• That you have a G Suite account and you get unlimited storage on Google Drive if you have a G Suite account?
• That you can rearrange the tiles on your SAP landing page to suit your convenience?
• That you can get a license for Adobe PDF writer if you email to office.digits@iisc.ac.in?
• That you have an account on the Solman tool which is a very convenient that you can use to raise your tickets
on the SAP system and track their resolution?
• No department is maintaining an email server now
• More than 90 websites and 10 web portals of institute’s various departments, centres, and facilities and the
main IISc site are now hosted on Azure cloud?
• The equipment lists of all the Departments are now available centrally on the SAP system?
• IISc SAP data resides in the CTrlS datacentre at Hyderabad and is backed up at their data centre in
Bangalore?
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Feedback and Helpline:
Since many parallel initiatives are in progress, it is
important for DIGITS to get candid feedback on these
initiatives. For SAP related queries, please email:
sapsupport@iisc.ac.in For any questions, you may please
contact: office.digits@iisc.ac.in For any specific questions
regarding Active Directory implementation and email
migration, please contact emailsupport@iisc.ac.in and
networksupport@iisc.ac.in Please call up internal number
3006 (DIGITS office) for any questions and clarifications.
The DIGITS website contains an FAQ on SAP issues which
is updated periodically. Emails received on sapsupport@
iisc.ac.in are being systematically tracked and attended to
using the “Solution Manager” tool. Please activate and use
your Solman accounts to raise tickets. Please look up the
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DIGITS websites for updates.
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